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1. UNIDADE CURRICULAR (COM ECTS)
CURRICULAR UNIT (WITH ECTS)

COMUNICAGAO E LITERACIA EM SAUDE 6 ECTS
HEALTH LITERACY AND COMMUNICATION

2. DESIGNAGAO DO CICLO DE ESTUDOS EM QUE SE INSERE A UNIDADE
CURRICULAR (COM SEMESTRE E ANO LETIVO)

STUDY CYCLE TO WHICH THE CURRICULAR UNIT BELONGS (WITH ACADEMIC
SEMESTER AND SCHOLAR YEAR)

Mestrado em Psicologia do Bem-Estar e Promoc¢do da Saude/ 2.° Semestre / 2025-2026
Master’s in Psychology of Wellbeing and Health/ 2" Semester / 2025-2026

3. DOCENTE(S) DA UNIDADE CURRICULAR
ACADEMIC STAFF

Rita Francisco
Miguel Arriaga

4. CARGA LETIVA NA UNIDADE CURRICULAR
WEEKLY TEACHING HOURS

3 horas/semana (total: 45 horas)
3 hours/week (total: 45 hours)

5. OBJETIVOS DE APRENDIZAGEM (CONHECIMENTOS, APTIDOES E
COMPETENCIAS A DESENVOLVER PELOS ESTUDANTES)

LEARNING OUTCOMES (KNOWLEDGE, SKILLS AND COMPETENCIES TO BE
DEVELOPED BY STUDENTS)

1. Refletir criticamente sobre o conceito de literacia em saude, a sua evolucdo e os
modelos teoricos subjacentes;

2. Discutir criticamente o papel da literacia em saude na promocdo da saude,
prevencdo da doenca, gestdo da doenca e utilizacdo dos servicos de salde;

3. lIdentificar os principais determinantes da literacia em saude e relagdo com
iniquidades em saude;

4. ldentificar barreiras e facilitadores do processo de comunicacdo em saude, em
diferentes niveis e diferentes contextos de saude;

5. Demonstrar competéncias de desenvolvimento, implementacdo e avaliagdo de

comunica¢do em saude;
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Identificar boas praticas de comunicacdo em saude e promocdo da literacia em
saude em diferentes contextos;

Desenvolver e demonstrar competéncias de desenho e implementacdo de
estratégias eficazes de comunicagdo e promocg¢ao da literacia em saude junto de
diferentes publicos-alvo.

To critically reflect on the concept of health literacy, its evolution and underlying
theoretical models;

To critically discuss the role of health literacy in health promotion, disease prevention,
disease management and use of health services;

To identify the main determinants of health literacy and their relationship to health
inequities;

To identify barriers and facilitators of the health communication process, at different
levels and in different health contexts;

To demonstrate skills in the development, implementation and assessment of health
communication;

To identify good practices of health communication and health literacy promotion in
different contexts;

To develop and demonstrate skills in designing and implementing effective
communication and health literacy promotion strategies with different target audiences.

6. CONTEUDOS PROGRAMATICOS
SYLLABUS

. Literacia em saude

Modelos teéricos, conceptualizacdo e evolu¢do do conceito

Abordagem individual e coletiva da literacia em saude

Avaliacdo da literacia em saude

Determinantes da literacia em saude e relacdo com iniquidades em saude

A importancia da literacia em saude digital

Il. Comunica¢do em saude

Teorias, modelos e barreiras/facilitadores no processo de comunicagao

Comunicacdo multi-nivel e multi-contexto (paciente-profissional de saude;
comunicacdo entre profissionais)

Comunicacao de ciéncia em saude e envolvimento dos cidaddos na ciéncia

I1l. Aplicacdes praticas

Complementaridade entre literacia em salde e comunicacdo em saude
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= Planeamento, implementacdo e avaliacdo de a¢des de promocdo da literacia em
saude

= A abordagem dos modelos mentais no desenvolvimento, implementacdo e
avaliacdo de a¢Bes e materiais de comunicagdo

= Boas praticas de promocdo da literacia em salde e da comunicag¢do em saude

= Media digitais e tecnologia na promocdo da literacia em salde e comunicacdo em
saude

I. Health Literacy
= Theoretical models, conceptualization, and evolution of the concept
= Individual and collective approach to health literacy
= Assessment of health literacy
= Determinants of health literacy and relationship to health inequities
= The importance of digital health literacy
1l. Health Communication
= Theories, models and barriers/facilitators in the communication process

= Multi-level —and  multi-context = communication  (patient-health  professional;
communication between professionals)

= Communication of science in health and citizen involvement in science
11l. Practical Applications

= Complementarity between health literacy and health communication

= Planning, implementing and evaluating health literacy promotion actions

= The approach of mental models in the development, implementation and evaluation of
actions and communication materials

= Good practices in promoting health literacy and health communication

= Digital media and technology in promoting health literacy and health communication

7. METODOLOGIA DE ENSINO (AVALIACAO INCLUIDA)
TEACHING METHODOLOGY (INCLUDING ASSESSMENT)

Ensino

Recorrer-se-a a exposicdo tedrica e discussdao em aula dos conteldos programaticos,
estudo de casos de a¢8es de comunicacao e promogado de literacia em saude, e realizagao
de exercicios praticos, seguindo maioritariamente aulas de tipologia TP.

Avaliacdo

A avaliacdo é continua e inclui os seguintes elementos, com a ponderacdo respetiva:
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Elemento de avaliagao % da classificacao final
Proposta de projeto de promocdo da literacia em saude, 60%

composto por apresentacdo oral (30%) e relatério escrito (30%)

Teste escrito, individual, final 40%

Total 100%

Para ser aprovado na unidade curricular, o estudante tem de obter uma média final de 10
valores, sendo que a classificagdo do elemento de avaliacdo individual terd de ser, no
minimo, de 8 valores.

Qualquer evidéncia de plagio serd punida com a atribuicdo de zero ao elemento de
avaliacdo que tenha utilizado indevidamente textos de terceiros.

O recurso a LLM (Large Language Models) para a realizacdo de algum elemento de avaliacao
requer indicacao e/ou autorizacao prévia do/a docente.

Teaching

Different methodologies will be used, such as theoretical exposition and discussion in class of
the syllabus, case studies of health communication promotion of health literacy actions, and
practical exercises, mostly following TP classes.

Evaluation

Evaluation is continuous and includes the following components, with respective weightings:

Assessment component % of final mark

Proposal for a health literacy promotion project, consisting of an oral 60%
presentation (30%) and a written report (30%)

Written individual final exam 40%

Total 100%

To pass the course unit, the student must obtain a final average mark of 10/20, and the mark of
the individual assessment must be at least 8/20.

Any evidence of plagiarism shall be penalized with a mark of zero (0). Plagiarism is the improper
use of a text and/or ideas that are not one’s own.

The use of LLM (Large Language Models) in any class assessment requires prior instructions
and/or authorization by the professor.
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